
Code of Conduct
36. Codes of Conduct for Users at Day Centre
After discussion at various levels including users themselves the following codes of conduct have been agreed to enhance the smooth running of the Centres.  Members are requested to note them to avoid any complications through disciplinary actions.
Members are entitled to request further information towards any action taken.

Centre Managers decision will be final after the approval of the Board. 

Codes of Conduct
1. Each Member is requested to respect the views of other members, Staff and volunteers. Avoid actions and behaviours which might cause others upset or to feel uncomfortable. If a member fails to adhere to agreed behaviour, they will be reminded of their responsibility. If this happens on ongoing basis at every session they will be asked to refrain from attending the centre for next day. If there behaviour continues to fall below the agreed slandered they will be asked not to attend the centre for two weeks. If the poor behaviour continues member will be liable to disciplinary actions which can result to a permanent ban from the centre.  
               2.
Staff members are responsible for the day to day running of the day centres. Their decision                 towards matters related to the day centre activities will be final. Members are asked to follow them.

3.
Bad language and swearing is totally unacceptable at the Centre. Members will be liable for disciplinary action for breaking this rule constantly.

4.
Any level of violence is unacceptable at any of our Centre. Members will be subject to disciplinary action for breaking this rule.

5.
Members are requested to keep the noise level down so that other members can enjoy their activities without disturbance.  Members are requested to follow instructions given by staff to create friendly atmosphere and avoid being subjected to disciplinary actions.

6.
All the Centre are sign posted towards the 'No Smoking' policy. Members are asked to refrain from smoking where it is requested so.

7.
Members are asked to withhold from playing unsociable jokes on other members.

8.
Members are asked to avoid making any hurtful comments about any individuals (even in a manner of a joke) or their condition to other members.

9.
Members are asked to seek permission from the Centre Manager prior to any trading at the centre.

10.
We are non-religious organisation but respect the religious and cultural aspects of every individual and hence any promotional activity for any one religion or culture is considered as an unacceptable concept. A discussion and agreement with the Centre Manager is essential towards organising such activity.   

11.
Promotion of any political party or candidate by individual members without prior permission from Centre Manager is not allowed at our Centre.

12.
Non-members are not allowed to attend the Centres without prior permission.

13.
All the members should talk to the staff members for any of their difficulties related to the AERC services and its activities.  They should not directly approach any of the Committee Members for daily running of the activities without discussing it with staff and Centre Manager.
14.
Any member who will disobey any of these rules will be subject to disciplinary actions which can lead to a total ban from the Centres.


Signed by...C.Parmar.............................

           Name...Chandrakant Parmar...................

             Date.....17/09/19........................................

37. Disciplinary Process towards Codes of Conduct

Members are requested to note the following procedure which will be implemented towards the disciplinary action in relation to the Codes of Conduct.

Any member found to be in breech of any of Codes of Conduct will be disciplined through the following process:-

1.
A verbal warning will be given at the first instant by any member of staff which may follow by a one to one discussion with the Project Manager.


If the member refuses to co-operate at this stage then the matter will be passed to the disciplinary panel (formed of 2 Committee Members and the Project 
Manager) to take immediate action without following the other agreed processes.

2.
The member who agrees to co-operate and repeat the similar misconduct later on, she/he will be given a written warning followed by a meeting with the Project Manager or a Committee Member to warn him/her of the next disciplinary action.

3.
If the member does not show any improvements after the written warning, then he/she will be referred to the disciplinary panel who will make the final decision 
about the future of the person.  The person may be asked to discontinue his/her involvement at the Centres while the "Disciplinary Panel" is considering their case.

4.
The decision of the "Disciplinary Panel" will be final in any case. Members are obliged to obey its decision.

NB.
In case of serious misconduct, the member will be asked straightaway to discontinue their involvement at the Centres without following the above processes. Project Manager is authorised to take such action.

Disciplinary process is designed to maintain the appropriate and friendly environment at the Centres.

Members are asked to offer their total support towards implementing these processes. We will seek help and support from police officers to handle difficult cases.

A person once disciplined through this process can ask for re-admission to the Centres through a special request.  At such request the Project Manager can make the necessary arrangement to review the matter which may result the member re-joining the Centre and its activities.
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