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Complaint  Form For Service User, Staff, Volunteer and Trustees
DATE:




                               ______________________
Name of the Complainant:  
                               ______________________
Name of the person/s you complaining about  

______________________
Complainant Contact details:

Address






--------------------------------------

Telephone No 





--------------------------------------

Membership No (if applicable)



----------------------------------------- 







                                                
Your position with AERC (please delete as appropriate)
Service User / Staff / Volunteer / Trustee

Dear 
1.
I would like to make a complaint and express my dissatisfaction towards the following matter. I hope you will take an appropriate action to solve the matter.
2.
In my opinion, the following measures may be useful towards solving my complaint. 
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